We're not
about flying.

Internship in Process Excellence (limited 6 months, 60-100%, all genders)

Join our Process Excellence team to enhance safety,

punctuality, efficiency, and compliance in our dynamic

operations. Be part of a motivated team located at the heart of our operations dedicated to maintaining a
structured and holistic process management landscape.

Tasks

We support the Operations Division by providing a holistic process
management approach. We are looking for a driven team player to join
us in elevating the quality of our process management to the next level.

Analyze the existing process landscape

Identify the value stream of the operations processes

Ideate a target picture of the operations value stream process
Support in quality assessments of current process landscape
Formulating recommendations for further improvements
Support Line Units in process administration

Requirements

HF diploma, Bachelor's, Master’s students or graduates (HF
diploma & Bachelor’s students must have completed at least
three semesters) in the field of Business Administration,
Organizational Development, Social Sciences, Industrial
engineering or equivalent

Passion for process management and aviation

Strong analytical and conceptual skills

Motivated and open-minded team player with strong empathy
and initiative

Very good spoken and written English skills

Very good MS Office skills especially MS Teams

Facts
Location: Zurich/Kloten
Employment level: University internship
Function: Other
Working time: Full-time or part-time
CHF 2,500.- gross per month for Bachelor and
Salary: Advanced Federal Diploma of Higher Education

students or graduates / CHF 3,000.- gross per month
for Master students or graduates

Publishing date:

06-07-2024

Application deadline:

06-21-2024

Starting date:

As soon as possible / August 01, 2024
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Attractive Profit-sharing Subsidized Company 25 days of Nursery Flight benefits
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Contact

Please apply via our career page swiss.com/career.

The contact person is Maria Huber, Process Excellence.
We are looking forward to your application.

Maria Huber
Process Excellence
Swiss International Air Lines AG

Email address
recruiting.services@swiss.com

Company

About Swiss International Air Lines AG

It's the little differences that make working at SWISS so appealing. The fact, for example, that we treat every detail with care, see quality in

terms of hospitality and view nationality through an international lens. In a similar way, we see variety as richness, a job as an experience and SWISS
as a world of inspiration. You, too, will be stimulated in our special working environment - one in which, wherever you are, you'll always feel:

Truly SWISS.... where people matter.

SWISS.COM



