
 

Internship in Process Optimization Technics (limited 6 months, 60-100%, 
all genders) 
Your heart beats for technical operation in aviation and you want to increase your know-how in process 
optimization? Take flight with us, join our team of Process Optimization Officers and master continuous 
improvement and process management at the heart of the technical operation at SWISS. 
 
Tasks 
As part of the Process Optimization Team, you will support the team in 
actively shaping and developing process optimization at SWISS 
Technics and ensuring quick implementation of beneficial improvement 
ideas. 
 

− Support the Process Optimization Team in their daily work 
− Drive smaller optimization initiatives yourself 
− Help to advance the idea collection tool and define proper 

reporting and KPIs 
− Create promotions for continuous improvement at SWISS 

Technics 
− Assist in planning, scheduling, and executing i.e. KAIZEN 

workshops 
− Support in documenting and implementing workshop results 
− Perform quality checks of the existing processes and 

instructions 

Requirements 
We are looking for a team player who is eager to get an insight into 
process optimization at SWISS Technics and supports us to advance 
process management. 
 

− HF diploma, Bachelor’s, Master’s students or graduates (HF 
diploma & Bachelor’s students must have completed at least 
three semesters) 

− Strong interest in the aviation industry 
− A confident manner and a flair for communication 
− Good communication skills, comfortable interacting with 

colleagues at all levels 
− Open mindset & can-do mentality 
− Resilient, flexible personality with quick perception 
− Very good spoken and written English skills 
− Very good MS Office skills

 
 

Facts  

Location: Zürich/Kloten 

Employment level: University internship 

Function: Other 

Working time: Full-time or part-time 

Salary: 

CHF 2,500.- gross per month for Bachelor and 
Advanced Federal Diploma of Higher Education 
students or graduates / CHF 3,000.- gross per month 
for Master students or graduates 

Publishing date: 06-07-2024 

Application deadline: 06-21-2024 

Starting date:  August 01, 2024 
 
  



 
 
  
Benefits 
 

          

 

      

 
Contact 
Please apply via our career page swiss.com/career.  
The contact person is Kai Schuler, CoC Digital & Development.  
We are looking forward to your application. 
 
Kai Schuler 
CoC Digital & Development 
Swiss International Air Lines AG 
 
Email address 
recruiting.services@swiss.com 
 
 
 
Company 
About Swiss International Air Lines AG 
It’s the little differences that make working at SWISS so appealing. The fact, for example, that we treat every detail with care, see quality in  
terms of hospitality and view nationality through an international lens. In a similar way, we see variety as richness, a job as an experience and SWISS 
as a world of inspiration. You, too, will be stimulated in our special working environment – one in which, wherever you are, you’ll always feel:  
Truly SWISS.... where people matter. 
SWISS.COM 

Profit-sharing 
programme 

Subsidized 
parking or 

public 
transport 

 Company 
health 

management  

Attractive 
company 
pension 
scheme 

   Flight benefits 
 

Nursery 
 

25 days of 
annual 

vacation 

Modern Offices Diversity 
programmes 

 
 

Discounts Remote 
working 

    Paid maternity 
and paternity 

leave 
 

Employee and 
networking 

events 


