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Predicting customer churn —

with O lines of code

Winterthur, June 12t 2015

Marc Schoni
Microsoft Switzerland
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50, what do you need for this?

Fast hand/eye
coordination
©

A cleansed A ready-to-go

data set platform/tool




Vision of Azure Machine Learning

Make machine learning accessible to every
enterprise, data scientist, developer,
(nformation worker, consumer, and device

anywhere (n the world



Customer churn sample data set

H’ e’ I

Customer name Monthly revenue | Customer since . Has cancelled contract

Sheldon Cooper 2009% 12 years )

850% 3 years .. 1(yes)

Charlie Harper

Joe Carroll 75% 6 years .. 0(no)




Creating true business impact

Model designer
provisions Service desk talks to
customer churn customer and sees

model churn prediction
inside CRM

Sales rep visits
customers and gets
real-time churn risk
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How to get started
GO to http://studio.azureml.net

Try it for free
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http://studio.azureml.net/
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